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            Short on time? You can now text our main office number to contact us!
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                    You want options,
We have Solutions.

                        
                            Griffin Owens Insurance
 
                        

                        Experienced Advisors, Convenient Locations

                        Our diverse team is comprised of knowledgeable brokers, advisors, managers, and support staff dedicated to educating and providing customized insurance solutions for your business and family.
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                                            They were able to do the leg work for me to find us a new policy when many companies weren't willing to write us a policy because of weather-related roof claims on our other house. Really appreciate them continuing to try until we got a great policy with Allstate.
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                                            Franklin has helped me so much especially with claims. I am happy with the service he provides along with Griffin Owens. 18 years with them and I couldn't be happier.
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                                            I inquired about a possible car I had in mind and wanted to see what my insurance will look like , the fact that I was not at the dealership about to purchase the vehicle, Melanie still took the time to get me a quote and called me with information, she works wonders, and it was all done in the same day, I mean the best of the best service.
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                                            Have been with Griffin Owens for many, many years. They have never let us down!
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                                            Iris is amazing!

Wonderful experience to have you taking care of my needs. Thank you so much!
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                                            Very helpful and patient with a complicated request. Definitely recommend!
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                                            Needed to get insurance last minute before heading to DMV! It was 4:50 when I called. I received two quotes and purchased insurance! Thanks for the prompt service!
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                                            BEEN WITH THIS COMPANY SINCE I HAVE BEEN DRIVING A CAR, 36 YEARS!! EXCELLENT SERVICE
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                                            I am a customer of Griffin Owens Insurance Group and the customer service is excellent, quick response to your questions.
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                                            Always have had great service with this company!!! A+++
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                                            I'm so happy with their excellent service!

I have been with Griffin Owens Ins since 2013. They handle all my personal auto, home and business insurance needs. My go to agent is Claudia Enamorado and throughout all these years she has made me feel like family. With the amount of help I need for my business support, I reach out to her on a frequent basis and she has always been there for me quickly and efficiently. My experience with the other agents at the group has also been very positive. I can't say anything but great things about Griffin Owens Ins Group! Keep up the great work guys!
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                                            Great service. Very helpful. Thank you Cindy Garcia.
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                                            The customer service was fantastic.

They provided very detailed answers to all my questions. Professionals in both English and Spanish. I highly recommend them for present and future services.
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                                            The Customer Service is excellent, their attention is very professional, the prices are convenient, I have no received unpleasant surprises, which is why I have continued with this company for more than 15 years, I hope they continue to do so in the same way. Thank you.
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                                            Excelente atención y en tu idioma, personal muy Amable Miriam me explico muy bien sobre mis derechos y obligaciones, recomendado.

Translation: Excellent attention and in your language, very friendly staff, Miriam, explained my rights and obligations and gave me recommendations. 
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                                            They were great and easy to work with. Elsi gave me multiple options and took good care of me.
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                                            Franklin Alvarado is extremely helpful, professional, and accessible. He is also very pleasant to deal with. He knows his stuff and can recommend other options depending on your priorities. Highly recommend him.
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                                            Very attentive to my questions! Although I am not a current client, Franklin has been providing me with insurance advise for many years.
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                                            Great customer service. 
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                                            Very professional, courteous, and experienced, what more could you ask for. I was done in 15 minutes.
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                                            I being with this insurance for 14 years aprox. They being so helpful and clear for my business and personal.

I truly recommend Griffin and Owens insurance Company.
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                                            Excellent Service. I am pleased.
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                                            The service is great and so is their product.

I came here in desperate need to sort out my recent claim for my insurance. I walked in and greeted by a friendly receptionist. The insurance agent treated me like family and took care of me. Answered all my question and made me feel respected. At the end, I got a red carpet treatment.  I would recommend to anyone any day.

                                        

                                        
                                                                                            [image: K Pad Irig  Portrait]

                                                                                            
                                                K Pad Irig
                                                                                                                                                

                                                

                                                
                                            

                                            [image: five star rating]
                                        

                                    

                                
    
                            

                        
	
                            
                                
                                    
                                        
                                            Very nice and friendly insurance agency.
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                                            I have been with them for 20 + years. I highly recommend them. Awesome customer service.
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                                            They took me on many, MANY years ago when others wouldn't due to being young with a heavy foot.

They let me prove my worth and trust and have been there for me ever since. I would recommend them over ANY other insurance agency... period. Great firm, great people. 100% endorse them.
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                                            The Customer Service is excellent, their attention is very professional, the prices are convenient.

I have not received any unpleasant surprises, that is why I have continued with this company for more than 15 years, I hope you continue to do so in the same way. Thank you.
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                                            All claims submitted are reviewed and taken care very fast
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                                            Been with this company since I have been driving a car 36 years!! Excellent service
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                                            The best of the best service.

I inquired about a possible car I had in mind and wanted to see what my insurance will look like. The fact that I was not at the dealership about to purchase the vehicle, Melanie still took the time to get me a quote and called me with information, she works wonders, and it was all done in the same day.
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                                            Lisa Watts was very attentive to my concerns and helped guide me through a process that worked well for our family. I am grateful for her time the past couple of days!
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                                            Jeff Pham is our agent and I can't say enough good things about him.

He's very professional and takes the time to explain the details of each policy to my husband and I. Our portfolio with Jeff includes homeowner, auto and life insurance. He provides suggestions on which policy would better fit you and your family and never pushes you if you don't think it's a good fit. I highly recommend Jeff if you're looking for an agent. He's very thorough and will listen to what your needs are and match you with the best policy.
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                                            They always call to see if everything is ok with my account.
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                                            Good service
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                                            Good service!
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                                            An agency with high-quality staff, cordial, friendly and well-prepared.
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                                            Very responsive to our needs as an HOA. Thank you!
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                                            Always respond when I have an issue and always have a solution. Best customer service of most companies
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                                            The customer service is excellent, with a lot of kindness, courtesy and absolute respect.

The work they do is very professional and they respond to the needs and interests of the Client.
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                                            Great customer service.
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                                            I've been a loyal client for 12 years, and have always received excellent service!

Patricia has always addressed any of the concerns that I've had over the years and is incredibly responsive and trustworthy. She is extremely professional and I would highly recommend her and her agency!
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                                            Great crew, got our new driver fully insured in minutes
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                                            I've been working with Franklin for the past 6 months and he's amazing!

He did an excellent job explaining every detail of my policy making the whole process so much easier for me. I would definitely recommend Griffin Owens to anyone looking for great rates, outstanding customer service and professionalism.
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                                            My auto insurance has been insured with the Griffin Owens Insurance Group for about seven years now.

I can say nothing but great things about the staff in the Falls Church location. Every time I call the office the receptionist is always so kind and gets me to the agent that can help me, in a timely matter. I highly recommend that you join this insurance agency! I am very pleased with them.
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                                            They're always there to help me out any way necessary.
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                                            I was referred to Griffin Owners by my parents, who have worked with this group for a number of years now.

Griffin Owens has helped me manage my Nationwide car insurance for the past 4+ years, and my Nationwide home insurance for nearly 3. I have been working with Jeff Pham and highly recommend him. He is always quick to take my calls and always gives me the information I need quickly. I appreciate his fast and friendly service.
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                                            I have been very pleased with the assistance given by Jeff Pham - he always responded quickly and was pleasant and professional.

                                        

                                        
                                                                                            [image: Judith Kautter  Portrait]

                                                                                            
                                                Judith Kautter
                                                                                                                                                

                                                

                                                
                                            

                                            [image: five star rating]
                                        

                                    

                                
    
                            

                        
	
                            
                                
                                    
                                        
                                            Received a call and mailer when the pandemic started. Showed they care about the customers they serve.
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                                            Always have had great service with this company! A+
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                                            I have been a customer for years and I am very satisfied with the service specially with the service provide by Miriam Irigoyen who is a super star.
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                                            Great customer service.
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                                            Most competent agency in the insurance business.
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                                            I was worried about the whole process (a little above my head) but everyone that I spoke with broke it down so "your average Joe" could easily understand, and for that I say thank you.
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                                            I've been a customer for 43 years. Very helpful staff.
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                                            Excellent attention, efficient and very responsible in their work.
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                                            The best insurance agency I ever had. Very professional agents with special mentioned to Miriam Irigoyen in Virginia.
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                                            So professional. Great customer service and knowledge.
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                                            Have been with Griffin Owens for many, many years. They have never let us down!
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                                            Been with this business for over 25 years. I have been satisfied with the service from everyone at Griffin Owens Insurance.
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                                            I like the speed with which they take care of me. Thank you!
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                                            Great customer service.
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                                            I've been with this group and it's precursor since 1977 and have NEVER had a problem. Class act/top notch!
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                                            Have had a policy with Griffin Owens for 30 years. They have taken excellent care of me and my family.
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                                            I've been with Smith and Associates for over 25 yrs. No one can beat the rates, I check and it is what it is. Love them.
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                                            If you're looking for great customer service with any kind of insurance, especially home and auto—this is it!

We've been with them for years and couldn't recommend them more. Marisella is great, she's so nice with everyone she comes in contact with. Edith is awesome at checking out discounts and making sure everything is in good standing. Where else would you go?
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                                            I will refer her to future possible clients.

I met Lisa Watts on Feb 7, 2019. She was professional, friendly, informative and answered all my questions about my auto and home insurance policies. She is an asset to Griffin-Owens!
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                                            Patricia has been helping me with insurance for about 5 years now and she never disappoints me!

She always tries and finds me the best rates. Patricia has always gotten back to me in a flash, she is always looking out for me. Honestly, I have no idea what I would do without her! If you choose Griffin Owens Insurance ask to work with Patricia C. You will not regret it!
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                                            Franklin Alvarado helped me look into changing my auto insurance policies. He was extremely helpful in comparing the policies and providing me with the best options. He was very knowledgeable and patient. Will definitely look forward to working with him in the future.

                                        

                                        
                                                                                            [image: Sandy Vasquez  Portrait]

                                                                                            
                                                Sandy Vasquez
                                                                                                                                                

                                                

                                                
                                            

                                            [image: five star rating]
                                        

                                    

                                
    
                            

                        
	
                            
                                
                                    
                                        
                                            My experience with Griffin Owen's Insurance Group is excellent. I will use this company's service long-term. I recommend them for any business, they have a great team. 
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                                            Team is very knowledgable and responsive. I've found their team to be flexible in offering products that fit my needs. 
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                                            Griffin Owens is the best. 
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                                            I have been a customer for over 30 years and you can expect many more years of me being a loyal customer. 

My agent, and all the staff, both with my private practice business and my residential personal insurance, they have been extremely attentive and responsive to all my needs. We never want to have a residential water leak clean, but the service I received during this most trying time was simply remarkable! 60 days and a hotel as they repaired my condominium, everything that could be reasonably done to make things at least logistically possible was done by my claims adjuster. Thank you to all.  
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                                            They will treat you right and always make sure you are getting the best coverage for a very good price. 

My company has been with Griffin Owens since 2018, and they did a wonderful job matching us up with the perfect workman's comp insurance right from the start. They are always pleasant to work with and quick to return our calls or help us with questions we might have with our yearly audits, etc. I personally know many of the staff... from our dedicated agent that takes care of all our needs, to the owners who always treat our local business with respect and make us feel important every step of the way. I'm so glad we found Diane and Griffin Owens Insurance, and I highly recommend them to anyone looking for personal or commercial insurance. 
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                                            Me encanta su compañía nunca había tenido un seguro de vida, de carro, y de casa como ustedes muchas gracias y excelente trabajo. yo les doy un 100.

I love your company. I have never had life, car, and home insurance like yours. Thank you so much and excellent job. I give them a 100. 
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                                            I can 100% recommend them.

I've been with Griffin Owens for 16 years, and before that, my grandmother was with them for 30+. I have seen the same person for the entire time I've had my policy, and to this day, almost two decades later I am surprised at the level of service and client care they provide. 
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                                            I am very well pleased with all services and advice I continue to receive from the Griffin Owens Insurance Agency!

Although I no longer live in the Herndon-Reston area, their services are statewide, so I can continue to deal with Jeff and others in his office, but can also call local agents he knows in the Nationwide network. Highly recommended. 
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                                            Andrea Linares is very professional and accommodating. 
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                                            Nelly was quick with her responses and saved me a lot of money on my auto insurance policy! 
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                                            The people that take care of you, they are the best. 
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                                            Aside from her professionalism, Maria made sure she did everything in her power to meet mine and my family's needs.

She facilitated the process of shopping for new insurance which is never simple. Give that girl a raise!
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                                            Tamara is by far the best agent I've ever had the pleasure of working with. She was extremely thorough in her explanation of all details.

She made herself available at all times and went above and beyond to ensure that I had exemplary experience. 
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                                            Very helpful and available when we need them.

Griffin Owens and Tamara have been very helpful over the years with all my insurance needs for many cars, children's cars, houses, boats and umbrella coverage. Thanks. 
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                                            Iris is the best agent, extreme professionalism, courteous and extensive knowledge of her work.

She does not delay in returning calls and always with concrete and useful information. CONGRATULATIONS IRIS, I HOPE SHE IS MY PRIMARY AGENT. 
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